
WYETH NUTRITION – S-26 GOLD PROGRESS AND PROMISE 

SEP 2025 TOOKY TOY Redemption Promotion : TERMS & CONDITIONS 

1. Participants who makes an in-store purchase of a minimum amount of $300 nett** on S-26 GOLD 
Progress and/or Promise Participating Products* at Participating Retailers^ in a single receipt, from 
1st September 2025 to 30th September 2025 (both dates inclusive) (“Promotion Period”), may 
redeem a TOOKY TOY Ball Drop Set (Manufacturer Recommended Selling Price $105). 

*”Participating Products” include S-26 GOLD Progress 900g and 1.6kg, and S-26 GOLD Promise 
900g and 1.6kg.  This promotion applies only to Participating Products imported and distributed 
by DKSH Singapore Pte Ltd, but excludes all parallel imports.  

^ “Participating Retailers” include FairPrice, Cold Storage, Giant, Guardian , Sheng Siong, other 
participating offline retailer(s), and their associated online stores (e.g. Fairprice Online, Cold 
Storage Online) as announced by Wyeth Nutrition Pte Ltd (“Wyeth”) during the Promotion Period, 
but excludes all other independent online retailers (e.g. Amazon, Lazada, Redmart, Shopee).  We 
recommend checking with each individual retailer on the details of this promotion.  

**“nett” means the gross amount of purchases made, less deductions for any form of purchase 
discounts (e.g., discount cards, vouchers, points, etc), product returns and allowances. 

2. To participate, Participants shall scan the QR code below and must complete the submission of all 
required information and documentation by 7th October 2025.  

 

Steps to participate: 

I. Scan the QR code (or visit  https://www.wyethnutrition.com.sg/s26ncp25) 

II. Complete the form with purchase details and upload the original receipt image by 7th 
October 2025. 

III. Qualified entries will be notified via email on collection details for the redemption item. 
Participants may opt for home delivery with a top up fee of $12, payable directly to our 
appointed vendor ORO Solutions Pte Ltd. 



3. Submission will be deemed incomplete if Participants fail to complete the redemption fields or 
upload their receipts for verification. Only images of original receipts are accepted. Photocopies 
of receipts will not be accepted. Please retain your original receipt as it will required at point of 
redemption (should you qualify for the redemption).  

4. Proof of posting or submission is not proof of receipt. All late, incomplete, illegible, or tampered 
receipts or entries will be disqualified. The receipt number, date of purchase, retailer name, item, 
and amount purchased must be clearly visible in the submitted receipts. No reprinted or copied 
receipts will be accepted. Each receipt may only be used for one redemption item and cannot 
be used for other offers or promotions. 

5. Please allow up to 14 working days for processing. If your entry is successful, you will receive a 
redemption letter via email with collection details.  Walk-in redemptions at the redemption 
centres without the aforementioned redemption letter will not be entertained.  

6. Please retain your original receipt and bring it along, with your photo ID and a copy of the 
redemption letter for redemption. Please note that the selection of design and colour is only 
available at the point of collection and is subject to availability. Redemptions must be made no 
later than two weeks from receipt of the redemption letter via email. Wyeth is not obligated to 
contact Participants who do not qualify for the redemption. Redemption items that remain 
unclaimed by any Participant for two weeks from the date Wyeth has sent the redemption letter 
via email shall be conclusively forfeited by such Participant, and the forfeited redemption items 
will be dealt with at Wyeth’s discretion in accordance with applicable laws. Wyeth shall bear no 
responsibility for unclaimed items or any further claims arising from such forfeiture. 

7. This promotion is open to all citizens and permanent residents living in Singapore. Traders, 
distributors, retailers and online retailers purchasing in bulk, or any person or entity purchasing 
the Participating Products for commercial purposes e.g. resale or export, are strictly not eligible 
for participation in this promotion. Wyeth reserves the right to disqualify any participant 
suspected of cheating, manipulating, or taking advantage of the terms and conditions in an 
inappropriate manner. Such disqualification may occur at any stage of the redemption, and the 
decision of Wyeth shall be final and binding, without any obligation to provide any explanation or 
justification 

8. Each participant may only redeem up to a maximum of 2 redemption items during the Promotion 
Period, subject to the participant’s successful entries.  

9. Redemption is on a “first come first serve”, “while stocks last” basis. 

10. Redemption items are strictly not exchangeable, whether for cash, credit or other items (including 
another redemption item) in part or in full.  

11. Redemption items are redeemed on an “as is” basis and all warranties are excluded to the fullest 
extent possible. Wyeth shall not be responsible for the quality, merchantability or fitness for any 
purpose or any other aspect of the redemption items. Wyeth, shall at all times, not be held liable 
for any loss, injury, damage, or harm suffered as a result of availing the redemption items. Each 
shopper agrees that Wyeth is not and will not be an agent of any third-party vendor or service 
provider, and as such any and all disputes about the quality of the redemption items provided by 
the vendor shall be solved directly with third-party vendor or service provider. 



12. Wyeth may, without prior notice, (1) replace the redemption item with another item, and (2) 
terminate this promotion, and amend the promotion’s mechanics and the terms and conditions. 

13. Wyeth’s decisions on all matters relating to these promotions will be final, binding and conclusive 
on participants, and no correspondence will be entertained.  

14. Wyeth may, at its sole discretion, disqualify any person who does not meet the eligibility 
requirements stated in these terms and conditions. 

15. By participating in this promotion, each participant agrees and hereby consents that the Nestlé 
Group, including Nestlé Singapore (Pte) Ltd, and Wyeth may collect, use and disclose such 
participant's personal data to its affiliates, service providers and partners, as provided in this entry 
form, for the following purposes in accordance with the Personal Data Protection Act 2012 
("PDPA") and our data protection policy available at www.nestle.com.sg to administer this 
promotion, including to contact participant and  to conduct verification and other actions in 
connection with this promotion for the administration of redemption items in relation to this 
promotion; use the personal data for promotional, advertising (included targeted advertising) or 
marketing activities which the Nestlé Group believes may be of interest to the participant; to send 
out marketing, advertising (including targeted advertising), communication and promotional 
materials to the participant relating to any products manufactured, marketed or sold by the Nestlé 
Group and its affiliates. 

16. Any information, personal data and material about or obtained from the participant may be 
accessed, stored or otherwise processed in any medium or format determined by the Nestlé 
Group, and may be transmitted across national borders for storage and/or processing in 
accordance with the PDPA. If a participant requires access to his/her personal data or any 
amendment or correction to be made, he/she should contact the relevant Nestlé Group officer at 
Nestle.privacy@SG.nestle.com. To withdraw consent to any specific use of his/her personal data, 
please visit the “Preference Center” tab on www.nestle.com.sg or contact the Nestlé Group at 
Nestle.privacy@SG.nestle.com. To find out more about how the Nestlé Group uses a participant's 
personal data, the participant can refer to the Nestlé Group 's Privacy Policy online at 
http://www.nestle.com.sg/info/privacypolicy. 

17. By participating in this promotion, each participant agrees that the Nestlé Group and its affiliates 
may collect, use and disclose his/her personal data (1) to provide him/her with products and 
services (including those of Wyeth’s commercial partners), (2) for consumer research, promotional 
and marketing purposes, the Nestlé Group may share his/her personal data with third parties to 
support their administrative and business functions.  

18. To extent permitted by law, Wyeth will not be responsible or liable for any loss, injury, death, claim 
or damage suffered by any person arising out of or in connection with this promotion and 
redemption items, and each participant of this promotion and any person acting on his/her behalf 
shall release completely and indemnify Wyeth from any claims, losses, damages, costs or expenses 
incurred in connection therewith. 

19. Any intellectual property contained in any materials used in connection with this promotion and 
the redemption items is the property of their respective owners. 

20. The terms and conditions of this promotion are governed by Singapore law, and participants of 

http://www.nestle.com.sg/#_blank
mailto:Nestle.privacy@SG.nestle.com
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this promotion shall submit to exclusive jurisdiction of Singapore courts. 

21. These terms and conditions are updated as of 28 August 2025.  

 

 

 


